PROGRAM OFFICES

CareHouse offers a safe, welcoming,
and child-friendly environment where . .
families can connect, share meaningful \‘-.-‘(

moments, and strengthen their bonds. LUTHERAN FAMILY SERVICES
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GIVE HEALING
GIVE STRENGTH
GIVE HOPE

CareHouse

SUPERVISED FAMILY TIME &
SAFE EXCHANGES



CareHouse Services

CareHouse Family Time & Safe Exchange
Program offers a child-friendly, safe, and
welcoming environment which provides an
opportunity for families to participate in a
variety of supportive services. These include
both in-person and virtual supervised family
time, monitored sessions, and safe exchanges.
All services are facilitated by one of our
dedicated CareHouse Team. Each service is
designed to nurture parent-child relationships
while prioritizing safety and emotional
well-being of every family member.

Safety and Support

A trained Family Time Specialist is present at all
times to observe and factually document
parent—child interactions and intervening only
when necessary to ensure the safety and
well-being of all participants. Additionally, a
member of the CareHouse Team is there to
provide support and help ensure peaceful
transitions during safe exchanges. To maintain
a safe and secure environment, arrival and
departure times are carefully staggered by
15-minute intervals to prevent contact between
parties.

Setting Up Services

1. Apply: All parties must complete a
CareHouse Application packet and include
any court orders, if applicable.

2. Phone Intake: Once all applications have
been received, separate phone intakes will
be scheduled with each party.

3. Scheduling: Please allow 7-10 business
days after intakes for scheduling. The
schedule will be based on everyone’s
availability, as well as CareHouse
scheduling capacity. After school and
evening appointments are limited.

While at CareHouse

- Share a meal in our kitchenette
« Have a picnic or playtime at a nearby park

. Spending time together in one of our
child-friendly rooms

. Take a short walk and browse at one of the
nearby stores

- Explore a nearby museum

- Enjoy eating at one of the restaurants within
walking distance

*All off-site activities are supervised by a Family
Time Specialist, weather permitting, and take place
only with approval from the Court, Program
Manager, or Coordinator.

Important Reminders:

«  The non-residential parent MUST CONFIRM
24-hours prior to each scheduled session to
avoid cancellation.

«  All parties must agree and adhere to
CareHouse guidelines.

«  Copies of Parenting Time Summaries are
available monthly for a fee. CareHouse does
not provide documents directly to the courts.

- To protect everyone’s safety and ensure
compliance with CareHouse policies and
protection orders, please arrive at your
scheduled time. Non-residential parties arrive
first, and the children arrive 15-minutes later to
support a safe, calm transition.

HOURS
Monday - Thursday: 9am - 8pm
Closed Fridays - Sundays and all holidays.

All services are by appointment only.

RATES

*In-Person Supervised Family Time | $70/Hour

Supervised Virtual Time | $35/half-hour
Monitored Family Time | $30/hour
Intake | $25 (one-time fee for each party)

Safe Exchange | $20

*For qualifying families, financial assistance is
available for In-Person Supervised Family Time.

CONTACT

Tammy Fisher, CareHouse Supervisor/Family
Support & Education Manager

970.356.6751

tammy.fisher@lfsrm.org

Kyndell Tiedemann, Family Support &
Education Coordinator

970.232.1177
kyndell.tiedemann@Ifsrm.org

LOCATION

815 9th Street
Greeley, CO 80631




